
Find the treatment 
you need at  
111.nhs.uk 



When you use the right NHS 
service, you get the right 
treatment sooner. 

 
 

 



Self-careSELF
CARE

Many illnesses and minor  
injuries don’t always need  
a doctor or a nurse (or any 
other health professional). 
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www.nhs.uk 

Small cuts

Sometimes rest, lots of water 
and over-the-counter medicines 
(available at supermarkets or 
your local pharmacy or chemist) 
can help your recovery at home.
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NHS 111
If you’re not sure what to 
do or where to go, go to 
111.nhs.uk It’s available 
24/7,  365 days a year. 
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111.nhs.uk 
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How NHS 111 online works

If you visit 111.nhs.uk, you’ll be 
asked to enter your age, sex, 
postcode and main symptom. 
You are then asked a series of 
questions about your health 
problem. 

You can: 
• find out how to get the right healthcare in 

your area, including whether you need to 
see a GP or seek urgent care

• get advice on self-care

111 online is a fast and 
convenient service for 
people who want to 
access 111 digitally. 



Mental 
health 
support
If you’re feeling low, anxious, 
stressed or overwhelmed there 
are lots of things you can do to 
lift your mood. 
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• SilverCloud

GM.silvercloudhealth.com/signup

• Living Life to the Full

gmlifeskills.com
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kooth.com
qwell.io 

• The Greater Manchester
Bereavement Service

greater-manchester- 
 bereavement-service.org.uk, 

call 0161 983 0902. 
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Shining a Light on Suicide

 

 

shiningalightonsuicide.org.uk

call 999  

hub.gmintegratedcare.org.uk/
mental-health/in-your-area

0800 953 0285

0800 014 9995
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PHARMACY
Pharmacy 
(Chemist)
Pharmacists (or chemists) are 
healthcare professionals who can 
give you expert advice on treating 
minor illnesses and injuries. They 
can also recommend over-the-
counter medicines. 
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Pharmacists can help with:

Baby teething
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Dental 
care
If you have pain in your mouth, 
teeth or gums, you will need 
to contact a dentist – your GP 
practice won’t be able to help. 

DENTIST

Greater Manchester Urgent 
Dental Care Service on 0333 332 
3800.
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To

oth infection
 

nhs.uk/service-search/
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Optician
eyecare professionals at your 
local opticians (also known  
as optometrists).

OPTICIAN
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•

 
 

 
 

primaryeyecare.co.uk/ 

 
 

 

primaryeyecare.co.uk/ 
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GP 
Practice
Some illnesses or injuries can be 

you may feel you need a bit of 
help after a few days.

GP
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You can see other healthcare 
professionals at your GP practice, 
not just doctors or nurses. 

Menopause fears
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Your GP practice can help with lots 
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The GP out-of-hours service

 

nhs.uk/service-search/

Ba
rk

in
g cough
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Urgent 
care
Urgent treatment centres or  
walk-in centres are there if you 
need urgent medical help that’s 
not serious or life-threatening. 

In areas where there is no urgent 
treatment centre or walk-in 
centre, there are still local health 
services there to help. 

URGENT 
CARE
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111.nhs.uk 
Sprained 
limbs

•Conditions that can be treated 
at an urgent treatment centre  
or walk-in centre include:

•
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A&E/999
A&E departments (also known 
as emergency departments or 
casualty) are there for serious 
or life-threatening health 
conditions only.

A
&
E
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These conditions include:

Broken things
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Call 999 if it is an emergency and 
someone’s life is at risk. This may 
include:

 

111.nhs.uk online
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While  
You Wait 

While You Wait is a resource 
designed to support people 
with their physical and mental 
wellbeing while they wait for  
NHS treatment.

whileyouwait.org.uk
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Find the  
treatment 

you need at
111.nhs.uk


